Need help
with your
health

INsurance?

Find your local SHIBA HelpLine office
(If you need an interpreter, please tell the operator)

800-397-4422

TDD:
www.insurance.wa.gov

Get answers!

ealth insurance and health care
access are major concerns for consumers
today. We need to find, choose and use health
coverage wisely, but answers can be hard to
find.

In Washington State, the answer is
Statewide Health Insurance Benefits
Advisors (SHIBA) HelpLine: a volunteer-
based service whose mission is to give YOU
answers. Volunteers are trained and super-
vised to provide education, advocacy and
referrals.

SHIBA HELPLINE IS:

o completely free

o impartial and objective —no affiliation with
any insurance company or product

o confidential

o accessible —local office in nearly every county

SERVICES INCLUDE:

o individual counseling

community education

informational publications

referrals, when appropriate

assistance for all, including people with disabilities
and those who speak languages other than English
o advocacy regarding access and other issues

WE CAN HELP YOU:

understand your health insurance
evaluate/compare policies
process medical billings

pursue claims or appeals

detect and report fraud

learn your rights and options

SHI300FR-1201 () e3¢  English

¢,besea

ayuda con
SuU seguro
medico?

Para encontrar su oficina local de SHIBA Helpline

(si usted necesita ayuda en espafiol por favor de decirle a la operadora)

800-397-4422

TDD:
_ (Para personas que escuchan enparte)
WwWww.Insurance.wa.gov

Obtenga
Respuestas!

cceso de seguro medico y cuidado
médico Es el interes mayor del consumidor en el
presente dia. ES necesario encontrar, escoger y
usar proteccion de seguro médico sabiamente,
pero respuestas son dificil de encontrar.

En el Estado de Washington la respuesta es
Statewide Health Insurance Benefits
Advisors(SHIBA) HelpLine (Linea de ayuda de
consejeros de beneficios de Seguros de la Salud
de Todo el Estado): La mision del voluntario es
darle respuestas. Los voluntarios reciben
entrenamiento y supervision para educar, dar
apoyo'y referencias.

SHIBA LINEA DE AYUDA ES:

e completamente gratis

o imparcial y objetivo—no tenemos afiliacion
con ningina compariia de seguro o producto

o confidencial

o accessible—officina local en casi cada condado

SERVICIOS INCLUYEN:

o consulta individual

educacion para la comunidad

publicaciénes informativas

referencias, cuando es apropiado

asistencia para todos, incluyendo personas con
incapacidades, y con personas que hablan otros
idiomas que no incluyen inglés

© apoyo con respeto al acceso y otros problemas

NOSOTROS PODEMOS
SERVIRLE(A)

o comprender su seguro médico
examinar/comparar poliza de seguros
proceso de fracturacion medica

perseguir reclamos y peticion

detectar y dar informacion sobre el fraude.
aprender sus derechos y opciones
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Tawagan ang pinakamalapit na opisina ng SHIBA. Kung

kailangan ang taga-salin (interpreter), sabihin lang sa operator.

(para sa mahirap makarinig o makapagsalita)

WWw.Insurance.wa.gov

Kumuha ng
kasagutan!

ng pagkuha ng health insurance at
health care ay malaking suliranin ng mga
tao sa ngayon. Kinakailangan na marunong tayong
maghanap, mamili, at matutong gumamit ng health
coverage, subalit ang kasagutan ay mahirap
hanapin.

Sa Washington State, ang sagot ay Statewide
Health Insurance Benefits Advisors (SHIBA)
HelpLine: walang bayad na ahensya na ang layunin
ay maghbigay ng kasagutan sa inyong mga
katanungan. Ang mga volunteers ay sinanay at
sinusubaybayang maghigay ng kaalaman, alalay, at
rekomendasyon.

ANG SHIBA HELPLINE AY:

Walang anumang bayad

Hind namimili at lubos na walang pinapanigan-
walang kinalaman sa anumang kompanya ng
insurance o produkto

Confidential—walang ibang maka-aalam
Madaling puntahan—may opisina sa halos lahat
ng dako

IBA'T IBANG SERBISYO:

Payong tanging para sa iyo lamang

Edukasyon sa komunidad

Babasahing nagbibigay ng kaalaman o
iImpormasyon

Nagbibigay ng rekomendasyon kung kinakailangan
Tulong para sa lahat, pati sa mga may kapansanan,
at sa mga taong may ibang wika

Naghibigay ng alalay tungkol sa ibang
pangangailangan

MAKAKATULONG KAMI SA INYO:

Unawain ang inyong health insurance

Suriin ang mga patakaran at ihambing sa iba
Mag-asikaso kung ano ang mga dapat bayaran

sa pagpapagamot

Makakuha ng claims o apila

Makatuklas at magsumbong ng pangdaraya
Makaalam ng inyong karapatan o mapag-pipilian

Tagalog

BaM HyKHa
IHOMOIIb C
MeIUIMHCKOU
CTPaxXoBKOM?

Haitnute Bam mecthprii opuc SHIBA HelpLine
(tenedponnas Ciyx6a omorm)
(Ecni BaM Hy»eH MepeBOJUUK, TOXKANYIHCTa, CKaXXUTE

oreparopy)

(Tenedon nns UL ¢ HAPYWIEHUSIMH CJIyXa)

WWW.insurance.W&gov

Ioayuyure oTBEeTHI!

Br160p METMIIMHCKOM CTPaXxOBKH U
JIOCTYITHOT'O METUIIMHCKOTO O0CTYKUBAHUS
cTaJl ceituac OOBIION MPodIEeMOit ISt
notpeduTesneil. Mbl 10MKHBI pa3yMHO
MOAXOAUTH K TOMY, KaK HalWTH, BEIOpATh 1
MOJIB30BaThCSI MEAUIIMHCKON CTPAXOBKOM,
OJIHAKO HAMTH OTBET HA BOIIPOC, KaK 3TO
clieNiaTh, MOXKET OBITH HEJIETKO.

B mrare BammmHTTOH BaM ITOMOKET HalTH
orser Statewide Health Insurance Benefits
Advisors (SHIBA) HelpLine (Tenedonnas
Cnyx6a momoru Opranuzaruu COBETHUKOB
o OOCITy)KMBaHUIO, KOTOpasi IPEICTABIISICT
Menuuunckue CTpaxoBKH MO BCEMY IITATY):
ciyx0a, re paboTaroT BOJOHTEPHI, Ubs
muccus 1atb BAM otBeThl. BonoHTépoB
00ydJaroT, 1 OHH paboTarOT MO/
PYKOBOJICTBOM NMPOGECCHOHATIOB, YTOOBI
MPEAOCTaBUTh BaM MPOCBEILICHHE, 3allIUILIAThH
WHTEPECHI KIIMCHTOB M JIJaBaTh HANPABIICHUS.

C.JIY)KBA IHOMOIIH SHIBA:

COBEPIICHHO OecruiaTHast
OecnipucTpacTHast © OOBEKTUBHAS — HE
CBSI3aHHAS HU C KAKUMH CTPAaXOBBIMH
KOMITAaHUSIMH HJTH TIJTaHAMHU

® KOH(}pUIEHIHATbHAS

® JOCTYITHO PAcCIOJIO’KE€HA — MECTHBIE
0(HCHI TOYTH BO BCEX OKpyrax

B OBCJNIY KUBAHUE BXO/IUT:

VH]IUBHyaJIbHbIC KOHCYJIbTAIINU

® oOy4eHUe JJIsI HaceJICHUs paiiloHa
UH(pOpPMAIIMOHHBIC TyOIHKALUH

© HampaBJCHUS, B CIy4ae HEOOXOIUMOCTH

® IIOMOUIb JUIS BCEX, B T. 4. JUIS JIIOJCH,
VIMEIOIIX WHBAJIHIHOCTh, U T€X, KTO HE
TOBOPHUT MO-aHTJIHHACKH
3aI{Ta HHTEPECOB KIIMEHTa 110 BOIIPOCaM
JIOCTYTIA U IO JPYTUM IpobiemMam

MI)I MO’KEM BAM ITIOMOYb:

MMOHUMATh Ballly MEIUIIHHCKYIO
CTPaxOBKY

® OIICHMBATh/CPAaBHHBATH CTPAXOBKH

o o0OpabaThIBaTh cueTa 3a MEIUIIMHCKOE
o0cITy>)KMBaHUE

® 100MBaThCA PACCMOTPEHHUS KAIOO UITU
aneasnun

® O0OHapyXWBaTh U COOOIIATH O
MOIICHHHYECTBE

® Y3HaTh O BalllUX MpPaBaxX U BO3MOKHOCTSIX

BbIOOpA _
Russian
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Korean



